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I. Research Problem Statement
In 2014 Fall, I began graduate study in OISE. At the beginning of the term. I was like a person who was living in 1950s, suddenly jumped into 2014. And the two paces are so different in many aspects. My language skill made the situation even more difficult. I feel a sense of dislocation and general unease. I was struggling to analysis and figure out what was happening on me. What are the reasons? How can I adopt quickly the new surroundings and focus  on course study?   
I began to notice Chinese around me. Simultaneously I became interested in the experiences of Chinese in Toronto. I thought maybe I could find some recipes to deal with my crisis. I began to explore related information by reading in the library.   My interesting and surfing stimulated my interest and curiosity in interpreting and understanding the psychological experience and surviving wisdom while the Chinese Canadian settled in  Toronto at beginning stage.
I planed to interview a Chinese-Canadian woman to insight her life experience. With interpretive approaches (interviewing and observation and analysis of existing texts), I hope it help me better  to “ interpret how we understand ourselves, others and the world” ( Tullis Owen, Jillian A 2008). In other words, the mini-study helps me better to understand myself, the new environment, and my hosting country. 
2.  Research Questions
According to the theme of the study, the research question is separated into four thematically units. Each of them has sub-questions during interview.
· What has she experienced during the huge change process?   
· What influence has the change brought in many aspects of her family?
· How has she deal with the great culture shock psychologically ?  
· What is the emotional journal of overcoming crises when she met great challenges?
3.  Qualitative Paradigm 
“When researchers design research project, the overall decision should be involved which design should be used to study the topic. Informing this decision should be the worldview assumptions the researcher brings to the study; procedures and specific methods of data collection, analysis, and interpretation(Creswell 2014)”.  Miles and Huberman (1994) argue that researchers must lay out their epistemological starting points. Although philosophical ideas remain largely hidden in reserarch( Slife & Williams, 1995), they still influence the practice of research and need to be identified.
This mini-study is designed as a qualitative research. Interpretive paradigm is employed during the process. The purpose of this paradigm help researchers to understand and interpret participant unique experience in specific social setting. ( Cresswell 2012 ).  Schwand(2007), Neuman (2000), Crotty(1998) and Cresswell (2009) have summarized this paradigm. The literature review is summarized into the following points: 
· Interpretive researchers' values are inherent in all phases of the research process. (James D. Campbell 1988). 
· Interpretive researchers  believe that reality is constructed subjectively through the meanings and understandings developed socially and experientially.  
· Since every individual has different perceptions, needs and experiences, there are many truths and multiple realities. 
· Truth is negotiated through dialogue. 
· Findings or knowledge claims are created as an investigation proceeds.  All interpretations are based in a particular moment.   
· Reality is socially constructed and fluid.  Thus, what we know is always negotiation within cultures, social settings, and relationship with other people. 
·  The investigator and the object of investigation are linked such that who we are and how we understand the world is a central part of how we understand ourselves, others and the world (Firmin, Michael W 2008 )
4.  Research Approach:   Interviewing and interpretive approach
Qualitative interviewing is flexible in terms of format and types of questions. In the conversations, the participant asks each other questions to get more detail. The follow-up questions are designed to fill out the picture of whatever it is the researcher is trying to understand. researchers can easily ask these questions when they are curious. The interview can be adapted based on the responses given. There are likely to be times in an interview when a researcher is unsure of what the interviewee is talking about. In these situations the interviewer can gently ask for clarification. Researchers can also ask for the interviewees to simply continue talking which is helpful in providing a lot of rich, in-depth data. In addition,  interviewee’s facial expressions or body language that can be helpful during analysis. Analysis can begin with the first couple of interviews, and is ongoing thereafter. This allows researchers to explore certain themes in more detail and perhaps refine my protocol with subsequent participants. ( Creswell 2013) (Sykes 2011) (Schwartz-Shea 2012)
Interpretive approach can be clustered into four basic approaches: thematic, narrative, performative, and visual. (Lynn Butler-Kisber 2008) In this mini-study, thematic approach is employed, The data is separated into units of meaning that are systematically compared and contrasted with each other and subsequently reconstructed into large themes that are woven together to tell the research “story.” The final representational form is written in the voice of the researcher interspersed.  ( Maykut and Morehouse 1994)
5.  Ethics - informed consent, confidentiality
( Reference: TRI-COUNCIL POLICY STATEMENTEthical Conduct for Research Involving
Humans 2010 )
                          Consent to Participate in Research
Project Title: Mini-study : Dealing with New Environment
Researcher
Name: Jing Zhang
Email: jean.zhang@mail.utoronto.ca
Telephone Number:  416 550 4115
The Department of Curriculum,Teaching and Learning, OISE/UT has given approval for this research project. For information on your rights as a research subject, contact Dr. Heather Sykes.
Introduction
You are invited to consider participating in this research study. This form will describe the purpose and nature of the study and your rights as a participant in the study. The decision to participate or not is yours.  If you decide to participate, please sign and date the last line of this form.
Explanation of the study
We will be looking at what does Chinese immigrant family experience at the beginning stage of living in Canada?  In particularly, we are interested in what  psychology experience of these family have been experiencing during the  huge change process from homeland to hosting country. We are also interested in how they and their family deal with the great culture shock in their personal life. You will be interviewed two times. Each time will take 2 hours. A tape-recorder will be used to record what you are saying during all speaking activities. All the activities will be completed over a two-week period.
Confidentiality
All of the information collected will be confidential and will only be used for research and study purposes. This means that your identify will be anonymous, in other words, no one besides the researcher will know your name. Whenever date from this study are published, your name will not be used. The data will be stored in a computer, and only the researcher will have access to it.
Your participation
Participating in this study is strictly voluntary. That means you do not have to be a part of the study.Your decision to participate will in no way affect your work and daily life. 
If at any point, you change your mind and no longer want to participate, you can tell me.
You will not be paid for participating in this study. If you have any questions about the research, you can contact Jing Zhang by telephone at 416 550 4115 , by email zhang.jean168@163.com, or hsykes@oise.utoronto.ca.
Investigator’s statement
I have fully explained this study to the participant. I have discussed the activities and have answered all of the questions that the participant asked.If necessary, I have translated key terms and concepts in this form and explained them orally.
Signature of investigator  Jing Zhang  Date October 25th, 2014
Participant’s consent
I have read the information provided in this Informed Consent Form. All my questions were answered to my satisfaction. I voluntarily agree to participate in this study.
Your signature Ruang Xia     Date October 25th, 2014 
6.  Data Collection 
First , I reviewed the literature on qualitative research methods design, “culture shocks” and  the history and information of Chinese emigrants in Canada. The study  helps me narrow my focus and identify key questions I was going to explore. Then I brainstormed a number of “open-ended questions” ( Roulston, Kathryn J 2008)  I discussed with my participant by e-mail and telephone. At last, I selected about four to six thematic questions I think would be most useful in helping me meet the overall goals of my mini-study.  In the class I consulted with Dr.Sykes about my plan draft. Then I considered what kind of interview I want to conducting so that I could develop my interview guide. I have chosen “semi-structured interviewing” ( Ayres, Lioness 2008). After Identifying potential interviewees, I invited my participants to take part in my project by mail and telephone. Before interviewing, I refined the questions careful and determine the length of the interview. 
 I had two interviews with my participant. During the conversation, the talking was recorded and converted into transcript files for data coding later. ( see: Appendix B)
7.  Data Analysis   
In the following part I describe the analysis techniques that are applied in the study. This part builds upon the examples and methods described in (Sykes 2011) (Kvale 1996 )Ryen (2002) and Miles and Huberman (1994).
 First, The audio files are transcribed into text. Then the codebook table is created for data analysis. ( See Appendix A ). The code numbers indicate the raw data (Appendix B)  are segmented and categorized for thematic coding and analysis (Sykes 2011) ( La Pelle 2004). “The main approaches to the analysis of meaning are condensation,categorization, narrative structuring, interpretation (Kvale1996). 
The Codebook Table of the Mini-study see Appendix A at the end of this article. .This table demonstrates how data be reduced. The data has classified into into eight categories.  
The following example demonstrates how data is categorized, condensed, interpreted and finally reconstructed into the interview story.[image: image1.png]



3.20      HM: Sometimes I feel it is uncomfortable when I[image: image2.png]


 am dealing with the mainstream culture here. Because I didn’t grow up in the environment. Although I think I have changed enough to feel it won’t uncomfortable, I don’t feel I belong to it, like my own culture, ether. So, sometimes, I feel lonely. I don’t have many friends   who can understand my feelings. 
The following is the interpreting:
Cultural difference and language are the great barriers for Chinese immigrants to deal with unfamiliar social setting. And this leads to  isolation.
The following paragraph shows the interpreting to be put in the created coherent story , reconstruct the interview story. (narrative structuring)
On the other hand, I found that cultural difference and language are the great barriers for new Chinese immigrants to deal with unfamiliar social setting. In fact,  the two factors make their life even more isolated. The social identification theory suggests that not being able to identify with other cultural groups leads to negative consequences. Strauss and Mang (1999). 
HM: Sometimes I feel it is uncomfortable when I am dealing with the mainstream culture here. Because I didn’t grow up in the environment. Although I think I have changed enough to feel it won’t uncomfortable, I don’t feel I belong to it, like my own culture, ether. So, sometimes, I feel lonely. I don’t have many friends who can understand my feelings. 
In addition, such experiences of feeling “lonely” “un-mainstream” “minority” can be growing concern and shape the unfriendly attitude to the world. This attitude can cause problems to both individual and society, in which advocates multicultural and diversity.  Not being able to identify with other cultural groups may lead to negative attitudes towards such groups (Bartel, 2001).
8.  Write up 
Dealing with A New Social Setting 
This is the story of a Chinese immigrant, Hua Mei facing culture shock and life changing how to negotiate and position identity  in unfamiliar environment in Canada during the initial years. The study is based on the mini-study interview with the participant, The researcher employs the interpretive paradigm and interview and interpretative approaches to examine her story of living in a new country which is completely different from her home country. 
The analysis suggests that Canada offers a good environment for newcomer to live. Moreover, the study shows that cultural difference and language are the great barriers for Chinese to deal with in new social setting. The findings suggest that positively engaging in the local culture and social event, improving communication skills are crucial for newcomers to settle down in new home.
Hua Mei, 48 year old, is one of my participant. She came to Toronto fifteen years ago.  Before she came here, she graduated from a prestige universities in China. She married and has a son. She got a well-paid professional job in a large-scale company.  Fifteen years ago, she devoiced and took her 6 year-old boy to Toronto. I hope from her story I could find the answers of the following questions. What has she experienced during the huge change process?  What influence has the change brought in many aspects of her family? How has she deal with the great culture shock psychologically ?  What is the emotional journal of overcoming crises when she met great challenges?
After interviewing, the data is categorized into eight segments according the themes which are the participant specific experience, change and influence to her family life. With the coding number, the analysis of data entail line-by-line coding of the text. AS coding continues, the codes are refined into relevant categories ( Deborah K., and Elise M. Will C. van den Hoonaard 2008).

With the literature review and this research I argue that Canada offers a good environment for newcomer to live. There are certain reasons such as established social welfare system, natural environment, less population and social safety. However, most unique is the multi-culture and be respected individually. The newcomers are accepted and adapted easily than other places in the world. Social activities and clubs offer social settings . Different lifestyles are respected. The public has more opportunities to chose their career and education. Residents here have peace and relaxed life. Hua Mei seems to enjoy life here.
        HM:   I feel more freedom.  I am happier than in Chian.  Here , there are so many lifestyles, and you don’t need worry about your choice be judged. They expected your choices.  You make your own decision on the responsibility and consequences.
 Relocation is common social phenomena in many country. There are many reasons for this. Some look for new opportunities, others look for more democracy lifestyle. Hua Mai is for the later one.  So she enjoys the new environment. In the past fifteen years, she tried to understand how and why the local people act the way they do. Hua Mei found they have more choice in many aspects in their life. She tried to adopt and change her life attitude which she used to be.
HM: I met a few friends studied like engineering and science, but after they had graduated, they probably had a job connected with their study major for a few years , then they decided to do something different such as opening up a grocery store, or being a gym instructor. I met another one who used to be a lawyer, now he is a gym instructor in her thirties, It’s just so much variety. I think , oh it’s ok. It is not a big deal. I can do something different, too. So, I gave up my professional work. I would do something differently.
The participant tried to understand the local culture and customs, although they maybe different from her own, are neither better nor worse than what she was used to.
The participant takes positive attitude to make friends and develop relationships with local people. This helps her overcome cultural differences and understand better the host country.
HM: There are so many opportunities. so many activities organized by government or public. We just come together become club groups.  So many fields, many groups where you get a chance to meet a lot of people. So its’ a kind of expending your experience,at the same time expending  your view.
On the other hand, I found that cultural difference and language are the great barriers for Chinese to deal with in new social setting. In fact,  the two factors make their life even more isolated. The social identification theory suggests that not being able to identify with other cultural groups leads to negative consequences. Strauss and Mang (1998).
HM: Sometimes I feel it is uncomfortable when I am dealing with the mainstream culture here. Because I didn’t grow up in the environment. Although I think I have changed enough to feel it won’t uncomfortable, I don’t feel I belong to it, like my own culture, ether. So, sometimes, I feel lonely. I don’t have many friends who can understand my feelings. 
In addition, such experiences of feeling “lonely” “un-mainstream” “minority” can be growing concern and shape the unfriendly attitude to the world. This attitude can cause problems to both individual and society, in which advocates multicultural and diversity.  Not being able to identify with other cultural groups may lead to negative attitudes towards such groups (Bartel, 2001).   
HM: Because the language, my Asian friends they don’t read local newspaper, they don’t watch news. So when you get together with local people, there is a very limited topics. It is not easy to built up friendship. They go to Chinese supermarket. They have Chinese restaurant..They chose Chinese TV channel,  make Chinese friends. So they always  chose easy way.  So they pretty isolated from the society.    
A sense of ignorance due to such differences can prevent new comers from interacting with local community (Baker & Haretl, 2004). Consequently, the understanding of the link between language and social identity patterns is of great importance to Chinese community. 
The categorization of in-groups versus out-groups can be generated when individual recognizes certain cues, such as language, that delineate cultural differences (Brickson, 2000; Nkomo and Cox, 1996).
Language is the key to a person’s self-identity. It enables the person to express emotions, share feelings, tell stories, and convey complex messages and knowledge. Language is our greatest mediator that allows us to relate and understand each other (Imberti, 2007).
HM: I met a lot of Chinese friends. They are smart. they work hard, they have good attitudes toward their work, or their life, but their English language skills limited. They lost a lot of opptunities. If you don’t speak the language, you are very hard to work together with others. It’s not only a technical work. For example,  you are doing computer programming, but you don’t talk with your workmates in English, you just do your program. I understand communication is very important in the organization. Even you work  as a skilled professional.   Your language skill limits your growth and promotion, limits your personal life as well, in terms of making friends.
Overall, previous studies suggest that language is more than just a communication tool (Imberti, 2007; Lauring, 2008) and can influence different aspects of immigrants development such as their professional promotion. Han Mei has observed around carefully and she is thoughtful. She recognize that English language skills are very important for her.
Then she took time to learn the language. It helps her to understand as much as possible of what people are saying. And it makes her daily life much easier and also encourages her to get involved in some aspect of the new culture.
HM: At first, I didn’t speak. I opened my mouth but my mouth came nothing. So I said oh my gosh. Of cause ,if you can speak English,  perfect, wonderful, but if you can’t , you should put your communication first as you communicate with people, should always try open your mouth , should always try to talk. Don’t be afraid of  making a mistake. You have to go through that stage.  My boy friend and my son used to make fun of my English all time. It becomes the sauce of my family jokes, but because family is so close , I don’t mind they fun me, another thing is that I should learn from these jokes. And I don’t care if they find mistakes I made. I don’t care. All right it’s just another juke.  
Her experiences also show how the new settlers are sensitive to cultural norms and expectation. 
HM: I think if you have your own opinion, you should express. If you want other people respect you and understand you, it’s your responsibility to let others to listen to you. to let other people to know what do you want. If you don’t say what you want, nobody know what you want.  If I talk with, then I can get it. If I don’t say it, then I can’t get it. I think I should always encourage myself.  I should let my own voice be heard. Probably first you would say you wouldn’t get it, second time you still try, after a few times you get it. If you don’t say it, you never get it.
As consider the family relationship, the participant admits that both she and her son are influenced by the Canadian culture and education.  Although she said she was influenced by her cultural which children are neglected to be listened by their parents. She has tried to change and learn from her son. With a positive way,  she adapts a mutually agreeable solution to solve the conflicts with her son. The effective way enhances their relationship.   
HM: Here kids are encouraged to communicate with parents, like talking their thinking, giving their own voice. But in China , we don’t communicate with our parents much, in our culture, right?  At family , at school it is the same. Children are not encourage to express their opinion and feeling. Usually adult think children are too young and neglect to listen to them.  So Its’ a patten, after so long they don’t even know they have different opinion. I was like that . Sometimes I struggle to get rid of ,   struggle to change , try to    speak out myself, to have my opinion. instead just of do whatever I am told to do.
The participant’s son has grew up and educated in Canada. From his behaviour, we can see Canadian schools encourage students to express themselves.  Students are more respected in a more democratic way. All of this shape his personality. It is believed that one of characters of good quality of education is that schools’ education help students personal development.
HM: I think Tom is more open. He would express himself when he is happy. He will speak out what he wants to do or no to do. But my nephew and niece usually don’t express directly their feelings or speak out If they want to do something. Even they don’t like something, they just do it for their parents . If they don’t do it, they just say nothing. But my Tom would argue. He would say why he would do it. And when he wants do it, you can see he is happy. So I think he is more open.
 Cultural chock is common social phenomena in the world when a settler has migrated to an area and established permanent residence. Although Canada is a popular place for immigrants to live,  newcomers will still face new challenges. Therefore, It would be less pain for newcomers if they take cultural shock for granted. We have learned from Hua Mei ’s experience that positively engaging and involving with local people, making effort to improve second language communicating skills Moreover could make living in new social setting  easier and happier. Moreover, the “ suffering” experience helps new settlers to “ better understand ourselves, others and the world ” ( Tullis Owen, Jillian A 2008).
9.  Self- Reflection about issues that arose during study
I have written down some reflection inspiration while I was doing the work.  When I finished the writing, I recognize this study is really beneficial to me. 
1. During the interview, I encounter new emerging. For example:  I want her talk about the story of her and her boy friend’s family ( for the theme: try to understand how and why the local people act the way they do) , but she didn’t, instead of  talking her English teacher. I think maybe the teacher demonstrates her impressive lifestyle. The participant appreciates so many Multi-lifestyles people can chose. This is what I have not noticed before. She inspires me to think about that. So during the study process, I have to keeping ask myself: what is the  purpose and my central questions so that I can focus on, not distracted, because in the literature review and interviews there are so many new unexpected findings that distract my attention. 
2. I found my understanding of the data is changing when I was analyzing and interpreting the data, The more I  read, the more extra, widener and deeper understanding and imagination reproduced in my mind. For example: The participant complains some situation in Chain, first I accept. Later, I think critically.  I judged she must experience some negative matters when she left China, so she has some complains and bias. Some crisis which she met maybe caused by herself. For instant, she said: “ I was very stressful in China because of certain expectations from family, from society, from neighbours. Everybody thinks you should do this, you should do that.”  Actually, she graduated from the best university and had well-paid job in a large scaled company. Compared with her generation in China, she was very successful. Therefor, I guess it was because of her expectation beyond the reality. In addition, some phenomena which she described is universal for human being. For example, there is the conflict between parents and children in Chinese family, as well as in other families in the other countries.  When I read the audio transcription, I ask myself: Is she right? Is it true? what is real meaning behind the words and sentences? Can I interpret in different meaning?  I try to combine what she said with my knowledge and experiences to make judge. On the other hand, I try to avoid the influence by my experiences and emotion, try combine literature view to understand subjectively.  So, I think researchers should have sharp view and subjective judgement. 
3.  Also I notice that word data is different from statistic numbers. Words are powerful and fantastic. When I read them, they create pictures, senses in our mind, causes feelings and emotions.  Moreover,  I find the research process is the process to find the logical relationship. For example, first, I am confused, I brainstorm and write ideas, questions, facts, figures, literature review note-taking. Then I analyse, like playing puzzle game and “forensic” , try to compare and figure out the division and relationship, rearrange my material, then I found among them, there are some relationships.
4.  It takes me time to understand and revise the recording text, because my participant is non-native English speaker,  In addition, I feel stressful how to transfer the spoken language of the participant into the written description. For example: 
HM: She has chosen to be an ELS teacher. “Oh my gosh  , you are used to be a lawyer! Why do you want to be an ELS teacher now?” But she enjoys it very much.
I am so emotional, very emotional, but he would calm down, and tell me why he feels this way, what should I do ,like, reminder me “you don’ t listen to me”, He is right, Then I say ok let’s talk about the reason why I don’t  to do this. And you tell me your opinion and suggestion. So we comprise. And as I said I am emotional sometimes when I am sad, I tend to say, it’s enough, it’s no and no , but he would later on talk to me. “You need talk about it. you don’t.” I used to say: “should up.” That’s it. “shout up”. And he says , “how can you solve this problem if you don’t listen to other’s opinion. How can you understand me?” Ok, he is right. I should listen to him. 
5. In fact, my mini-study questions are my own issues facing in new social setting. In other wards, I explore these questions and try to understand myself, people around me and the environment in which I am living. Therefore, I suppose when interpret researchers do their studies, their passion and care must be connected with their own inside questions and personal experiences. I have not done any research projects in my life. This new experience enable me to recognize important to read research works. I can try to use the research methods to explore issues in my life in order to help me deeply understanding me and the world, as well as improve my professional capability.  As a result,  these knowledge enhances my confidence. “ To understand is hard. Once one understands, action is easy.” (Dr. Sun Yat-sen).
Note: Dr. Sun Yat-sen (1866-1925) Chinese revolutionary and father of Modern China
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 Condensation : lost social identification, negative consequences
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